January 7, 2010

Jasmine Bernal

ABS-GMA group of company
891 Global Center Building
Edsa, Quezon City, Philippines

Dear Sir:

On behalf of our company, we thank you for your ordered products. However, we are
sorry to tell you that for now we cannot load your order because of unanticipated
shipment delay from our overseas suppliers.

But we will soon deliver your order upon the arrival of the goods. Yet we cannot give
you the exact shipping date for now.

Thank you for your understanding for this matter.

Very truly,



